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 Statement of Purpose 

 

Toddler Town Daycare is a state licensed day care center which is NAEYC accredited 

and holds a Gold Circle of Quality with the Excellerate of Illinois, the accreditations are  
a voluntary process that goes beyond the minimum state licensing requirements. Toddler 

Town is dedicated to providing a safe and happy environment where children can learn, 
play, and strive together while their parents work. We balance a physical active program 
with the appropriate intellectual challenges. We believe that the children thrive by doing 

and experimenting, so you will find our program to be a very hand on approach to 
learning. We invite you and your child to our center so you can visit and explore with us. 

 

 Toddler Town Daycare Mission Statement 

 

Toddler Town Daycare is a state licensed childcare center, which is nationally accredited 
by the National Association and Education of the Young Child (NAEYC) & The 

Excellerate Quality Circle with a Gold Level Standing. Toddler Town Daycare is  
dedicated to providing a safe and educational environment where students can safely 
learn and play together while their parents go to work or school. We host a program 

catered to children ages 2 to 6, utilizing appropriate physical and intellectual challenges 
for this age group. We believe that children thrive by doing and experimenting, so you 

will find our program to be a very hands on approach to learning.  
 
 

 Description of our Program 

 

Children are inquisitive explorers and ready learners. The classrooms are organized by 
age groups and developmental capacities which provide the type of activities that will 

challenge and nourish the children’s interests. Areas in which we focus are sensory 
awareness, creative and expressive arts, dramatic play, block building, fine and gross 
motor manipulations, language and reading skills, outdoor play, computers, music and 

movement, science and discovery learning. Each age group has very different needs, and 
all of our teachers are experienced in handling these needs.  

 

 Orientation  

 

Orientation is a time when the parents can come in and see the center and discuss the type 
of care that we can offer their children. It is a time for the parents to be reassured so that 

they know what will be going on during the day while their child is in our center. This is 
also a time where parents can ask any questions about the center. All children that attend 

the center first enroll on a 2 to 3 week probation period. After your child enrolls, if you 
have any questions concerning our policies, please contact the child’s teacher or the 
director. 

 
 

 



 

 

3 

3 

 Hours of Operation 

 
Evanston Location - 7am to 6pm  -  Chicago Location – 6am to 6pm 

(847) 475-1467                                   (773) 622-6433 

 

 

 Holidays 
 
The center’s holidays are as follows 

 
New Year’s Day, Dr. Martin Luther King Jr. birthday, Presidents Day, Good Friday, 

Memorial Day, Independence Day, Labor Day, Columbus Day, Veterans Day, 
Thanksgiving Day and the day after, Christmas Eve, Christmas Day, and New Year’s 
Eve. If a holiday falls on Saturday the Friday before will be observed, if the holiday falls 

on a Sunday the following Monday will be observed. 
 

Toddler Town also reserves the right to close 3 additional days throughout the year for 
staff in-services.  Notice for these in-service days will be posted a month in advance 
along with emails being sent to all families. No Refunds will be offered for these days. 

 
If  City of Chicago Schools & City of Evanston schools are closed due to SNOW 

related weather emergencies, Toddler Town will also be closed.  

 

 

 Signing In and Out 

 

Each child must be signed in and out every day on our log sheets that are located at the 
front doors or in your child’s classroom. This lets us know who is dropping off and 

picking up your child along with the time of their arrival and departure. This is a DCFS 
state mandated rule. Every child must be signed in and out daily. 

 

 Dropping Off and Picking Up Your Child 

 

Only those people who the parent/guardian has authorized through written consent will 
be allowed to pick up the child. The mother/father is always allowed to pick up their 

children from school regardless of being on the pick up list. [A court order is the only 

document that prevents a parent from picking up their child.] 

 

Pick up people must be on the pick up list, age 18 and over and must have a photo ID. 
Please make sure that whoever you put on the list, is able to be a permanent pick up 

person. We do not allow for people to be added and then taken off and then re-added. If 
you have to add someone to the list, there are forms to add people to your list at the sign 
in tables and in each classroom. Just because someone dropped off the child does not 

mean that they can pick them up. Anyone can drop the child off; taking them out of the 
center needs to be done with written authorization on file by the parent or legal guardian. 

The above rules need to be followed for the safety of the child. 
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It is the responsibility of the parent or the person picking up or dropping off that they 

must take the child to their classroom and take off their coats and sign them in. All of the 
child’s items shall be put in their classroom so it does not get lost. The same policy goes 

for picking up; children are not allowed to be in the building by themselves. Once the 

parent/guardian or pick up person arrives and greets the child, the child is now the 

responsibility of the parent/guardian or pick up person. 

 
Any parent or pick up person picking up late will be charged a late fee of $15 for every 

10 minutes or portion thereof after 6pm. The rate changes to $3 a minute after 7pm. The 
child cannot return back to school until the late fee is paid. Parents are required to sign a 
separate agreement about late pick ups and procedures which is located in the enrollment 

application.  
 

 ** Parent Responsibility-  
1. Parents are to wash their child’s hands upon entering the building before 

allowing their child to enter their classroom. This is a DCFS mandated 
rule for drop off people. This rule helps stop the spread of germs.  

2. Children are to be taken to their classrooms by the person that is dropping 

them off, not left at the front door. 
3. When the drop off person is dropping off, all clothes and jackets shall be 

placed in the provided blue bags with the child’s name on it. Toddler 
Town is not responsible for any missing clothing.  

4. Toddler Town Daycare is not responsible for any child in the building 

until that child has been dropped off and signed in by his or her drop off 
person in the child’s classroom.  * Toddler Town suggests that parents 

please put your child’s name on all of their clothing. 
5. At time of pick up, parents must supervise their children at all times. 

Children are not allowed to go to their rooms by themselves. They must be 

under the supervision of the parent/guardian.  
 

 Late Pick Up Policy 

 

1. Toddler Town Daycare is open from (Evanston - 7am to 6pm) (Chicago-  6am to 

6pm)  – Monday to Friday 
2. Pick up people must be on your pick up list with the following information 

 First & Last Name 
 Relationship to the child 
 Working telephone number for work, home and cell phone 

 Pick up persons address 
 A valid photo ID 

 Pick up person must be over the age of 18 – unless there is a release of 
responsibility letter on file 

 No phone calls to add a person will be allowed – parents can fax a letter in 

writing if an emergency arises to add someone new to the list.   
 Evanston Fax – 847-475-5339 
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 Chicago Fax – 773-804-1273 
3. It is the responsibility of the parents/guardians to keep all of their phone numbers 

and the phone numbers of their pick up people up to date.  
4. In the event that your child is still here, at 5 minutes to 6 we will begin calling 

you and people on your list for up to 3 times, we will leave messages on 
voicemail lines.  

5. If after 3 attempts to all phone lines we have not been able to contact anyone by 

7pm we will then contact the local police department and social services for their 
assistance.  

6. It is up to the parent/guardian to give the pickup person all of the information they 
need, ie. Location of the school, child’s classroom and that they must have a 

valid photo ID.  

7. We will keep your child indoors, safe and occupied with toys, until they are 
picked up, if your child soils themselves we will not change them, this will be the 

responsibility of the pickup person.  
8. If your child is not picked up 7pm and we have not heard from anyone, your child 

will be transferred to social services. 

9. All conversations about the late pick up will be held with the parent, not the child 
or the pickup person.  

10. Late pick up fee is $15 for every 10 minutes or portion thereof after 6pm, the rate 
then goes up to $3 every minute after 7pm. All late fees have to be paid before the 
child can return back to school. 

 

 Tuition 

 

Toddler Town only accepts children on a full-time basis. Toddler Town also reserves the 

right to close 3 additional days throughout the year for staff in-services.   ** There are no 
refunds for holidays or in-services. There are no refunds for emergencies or events due to 
weather such as snow and power outages which are beyond our control. We cannot call 

parents to let them know that we will be closed. Parents are welcome to call the school to 
verify if we are open or not. Parents should always have their cellphone number and 

carrier information up to date to receive emergency texts from Toddler Town. 
1. Parents should always have their email information up to date to receive emails 

from the school.  

2. Parents should register with the Emergency closing center website at 
http://www.emergencyclosingcenter.com/complete.html. Please refer to the last 
page of the handbook for more information on this website.  

 
There are 3 options for paying your child’s tuition, Tuition is due every Monday, or  

½ on the 1st and the remaining ½ on the 15th  of the month or payment in full on the 

1st of the month.  If tuition is not paid on time then the child will not be allowed to 

return back to school. 

 

 Parents that pay weekly, there are 4 months out of every year that there will 

be 5 weeks in a month instead of 4 weeks.  (4 weeks X 12 = 48 weeks)  The 

http://www.emergencyclosingcenter.com/complete.html
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remaining 4 weeks to = 52 weeks in a year will be billed in the months that 

have 5 weeks. See the director for more information.  

 

Parents, can also pay their tuition online at https://www.tuitionexpress.com . Please 

see the director for registration information and code.  

 

Parents applying for or on Action for Children will be charged an additional $50 per 

month  in addition to their monthly co-payment. This is to cover materials, supplies, 
curriculum programs, and extracurricular activities.  

 
Parents applying for Action for Children will be charged $100 per week until their 
application is approved. Once Toddler Town Daycare is reimbursed by Action for 

Children we will then credit your account. If your application is denied then the monies 
paid by you will be credited to your account towards past and future tuition bills. Your 

account will then be charged the current weekly tuition rate for past and future months.  
 
All late payments will be charged a late fee of $15 per occurrence.  Toddler Town 

accepts cash, money orders, cashier checks, credit cards and personal checks.  
 

If parents ask Toddler Town Daycare to hold a spot for their child, they are still obligated 
to pay the tuition. If you choose not to pay, then you risk losing your child’s spot along 
with covering all of the tuition during the absence until notice was given. 

 
All parents upon enrolling their child are required to sign a tuition contract. If a parent 

leaves the school without paying their bill in full, the account will be sent to collections 
and  the parent will have to pay all fees associated with the collection of the account.  
 

All parents that leave the school with a financial obligation are subject to being sent to 
collections or having a civil lawsuit filed against them for non-payment of services 

rendered along with any court costs the center may incur. In the lawsuit we will ask for 
garnishment of wages.  
 

If you plan on leaving the center, 2 weeks’ notice in writing must be given to the  
Director,  verbal notices to the teachers are not acceptable. Families leaving without 

notice will be charged a $300 fee.  
 

 Curriculum / Parent Conferences/ Child Screenings  

Here at Toddler Town Daycare, we strive to create an environment that is enlightening, 
comfortable, empowering, educational and safe for all children as well as staff within our 
two separate facilities. Our curriculum is a web-based tool (Teaching Strategies Gold) 

that is used across the board at both locations. Parents are strongly encouraged to accept 
and explore all that the site has to offer. 

Within this website parents have full access to their child’s development. Having this 

type of opportunity creates an interactive partnership between parents and teachers, so 

https://www.tuitionexpress.com/
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that together we can work as a team to ensure that each child’s ability and potential is 
reached. Once an invitation has been accepted by the parent(s), all of their child’s 

information is available to them. Assessments, lesson plans, documentation of child’s 
daily experiences in addition to important classroom and administrative information can 

all be found within the website. 

Furthermore, parents and staff can communicate via the website through messages sent 
from either end. Monthly newsletters are also created and posted on the school website 
for parents to view. 

Up to 3 times per year, parents will be asked to attend conferences to find out how their 
child is doing at the center. Parents will receive a report from the teacher.  Spanish 
translated report cards are also available.  

For more information on the curriculum that we use please visit -

http://www.toddlertownevanston.com/pdfs/Explanation_on_Teaching_Stratigies_Gold.p
df 

Toddler Town Daycare uses the Ages and Stages Questionnaire (ASQ-3) along with the 

Ages and Stages Questionnaire’s: Social Emotional (ASQ-SE).  These screenings are 
performed up to three times per year. The first screening is within the first 60 days of 
enrollment, children entering our pre-k program and throughout the school year.  

Consent forms for the ASQ-3 and ASQ-SE screenings are located in your child’s 
enrollment packet.  Parents can also complete a screening of their child through our 
online access portal from ASQ.  These forms are available online in English and Spanish. 

Please see the Director for more information.  

 Vacation 

 

Families paying full tuition are allowed a reduction of ½ of their weekly tuition due to a 
vacation with a maximum of 2 weeks in one calendar year. Vacation time should be pre-

arranged with the center at least one week in advance. [If your child does not take a 
vacation, then there is no vacation credit offered.] There are no vacation allowances for 
Action for Children parents. 

 

 Accidents 

 

Scratches and scrapes, are inevitable when children play, if this occurs they will be 
treated with water to clean the surface and ice to reduce the swelling. Every effort will be 

made to inform the parent/guardian when picking up the child. This is done verbally and 
through the use of an accident report. The center’s entire staff undergoes a yearly training 

class of CPR and First Aid, which can be confirmed by looking at the parent information 
board which contains the staffs training certificates.  
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If a child is injured at the center, depending on the extent of the injury, we will first call 
911 then the parent. We will accompany the child in the ambulance. It is very important 

for all parents to keep their phone numbers and the numbers of the pick up people 
updated at all times.  

 
Chicago Location - The ambulance will take your child to Our Lady of Resurrection 
Hospital located at the corner of Central and Addison.  Their main number is (773) 282-

7000.  
 

Evanston Location- The ambulance will take your child to Saint Francis Hospital located 
at the corner of Ridge and Oakton. Their main number is (847) 316-4000  
 

 Phone Numbers 

 

It is very important for parents and pick up people to notify us of changes to your phone 
numbers and cell phone carriers. Please let us know if you move, change numbers, 

change jobs, or change cell phones. There are many reasons on why we may call, for 
example your child has a fever, an accident, late pick up or an emergency at the school. 
Toddler Town can now text parents as well so please keep your cell phone information 

up to date.  
 

 

 Forms 

 

Before a child is admitted into the center, there must be a complete application filled out. 
We must have these forms in our office before the child can begin enrollment. [No 

exceptions] If anyone needs assistance filling out their forms, please see a staff member 
for assistance. 
 

In accordance with Cook County Department of Health and the Illinois Department of 
Children and Family Services regulations, each child must have a completed medical 

form filled out and signed by a physician on file before the first day of attendance. The 
medical form must have the doctor’s signature and office stamp on it. The medical form 
must include the parent survey, child immunization history, TB test with result not older 

than 6 months, and a lead test;( residents of Skokie are not obligated to have a lead test). 
Your child’s medical form needs to be updated every 2 years. 

 

 Nutrition 

 

Menus are posted in your child’s classroom and on the bulletin boards next to the sign 
in/out tables. 

 
Breakfast- We serve breakfast from 9:00am to 9:30am. Breakfast consists of cereal, milk, 

and fruit or apple sauce. We also offer bagels with cream cheese and waffles with syrup. 
There are many reasons why we are unable to offer a variety in our breakfasts. First, 
many parents bring their children in throughout the morning. Second, there is not a cook 
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on site that can cook breakfasts to order. We have code issues to follow and since 
children come at different times we have no way of maintaining proper amounts of food 

and hot temperatures set forth by the health department. 
 

Lunch-   
 
Chicago location - Our lunch is prepared here at the center. Our groceries are purchased 

fresh weekly and our meals are prepared fresh daily and served hot. The meals are a 
variety that the children may or may not be used to. All meals meet the United States 

Department of Agriculture Nutrition Guidelines. We encourage the children to try all of 
the food that is placed on their plates. Lunch menus are posted every month in your 
child’s classroom. 

 
Evanston Location – Our Lunch is prepared by Quality Catering, Quality Catering 

prepares our meals. You can visit them at www.qualitycateringforkids.com. The meals 
are a variety that the children may or may not be used to. All meals meet the United 
States Department of Agriculture Nutrition Guidelines. We encourage the children to try 

all of the food that is placed on their plates. Lunch menus are posted every month in your 
child’s classroom. 

  
Snacks- We serve snacks twice a day. A snack of crackers and juice are served at 6:30am 
to 7am. (Chicago location), 7:30am to 8am (Evanston Location) An afternoon snack is 

served from 3pm to 3:30pm at both locations. There is a menu for the afternoon snack 
posted in your child’s classroom. 

 
Toddler Town Daycare participates in the Illinois State Board of Education Food 
Program. ISBE’s Non- Discriminations statement- The USDA is an equal opportunity 

provider and employer.  

At Toddler Town Daycare, we love celebrating birthdays, holidays, and special 
occasions. We also want to ensure we are teaching the children life-long healthy eating 

habits. This is why 

As of January 1st, 2013, we will only be allowing parents/guardians to bring in 

healthy snacks during these special times.  

We will no longer allow foods such as cupcakes, cakes, doughnuts, or candy to be 

brought in during birthdays or holidays. Instead, we encourage you to explore healthier 
options to share with the class and save the sugary foods to eat at home. The teachers will 
also stop giving out candy as rewards and will instead give out prizes like art supplies, 

books, chalk, bubbles, and other items to expand your child’s mind. 

You are welcome to send healthy treats or goody bags to share with classmates. Please let 
the teachers know in advance that you will be bringing a treat to class and the teachers 

will arrange to distribute the treats or goody bags to the children after naptime or at 
dismissal. 

http://www.qualitycateringforkids.com/
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All healthy food items must arrive unopened as packaged by the manufacturer or it will 
not be accepted. Homemade treats are not permitted by the Illinois Health Department. 

And as always, no nuts are allowed. 

Remember, if you would like to celebrate with your child’s birthday at school please, 
Bring In Really Tasty Healthy Delicious Appetizing Yummy Snacks!  

 

 If your child has food allergies or does not eat certain foods due to religious 
beliefs, please speak to the director so that alternatives can be worked out. 

 No child is allowed to bring in outside food to the building. It  is unfair and 
against health codes and can cause an allergic reaction of another child.  Parents 
are more then welcome to wait outside while their child finishes their meal.  

 There should be no food or drinks of any kind left in your child’s cubby, all food 
items will be thrown out. 

 

 Naps 

 

Our state License requires there be a rest period mandatory daily up to 2 hours. Each 
child will be assigned a cot to sleep or rest on. If your child does not go to sleep he/she 

must be quiet as not to disturb the other children, The center provides cot sheets which 
are washed weekly. Parents provide the blanket and pillow. If you would like your child’s 
pillow and blanket to be washed, it is your responsibility to do so. You can ask your 

child’s teacher  to put them aside every Friday afternoon. If you fail to bring them back 
on the Monday, please be aware that the center does not have extras.  

 Field Trips 

 

We occasionally go on field trips; field trips are an additional expense to the weekly 
tuition charge.  Your fee will include the admission to the event and the transportation. 
Before going on a trip, the teachers discuss with the children what we do and do not do 

on a trip.  When going on a trip we encourage as many parents as possible to come along 
and volunteer. Parents who do not want their child to go on the field trip will need to 

make alternative arrangements of childcare for the day. There are no refunds in tuition for 
the day since you do not want your child to attend.  
 

If you miss the field trip for any reason, we are unable to offer any refunds . 
 

 Clothing and Extra Clothing 

 

Children should come to the center dressed in clothing that is comfortable for play and 
easy to take off for toileting purposes. All children will be required to wear a smock 
when painting or playing in water, but that is no guarantee they will not get paint, glue or 

etc. on them. All children must have at least one entire set of spare clothing which is 
weather appropriate at all times at the center. Please dress your child appropriately for the 

weather. We go outside every day. Toddler Town Daycare is not responsible for any lost, 
damaged or stolen clothing. Please place all of your child’s belongings in their blue bags. 
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There are many reasons why a child may have to change clothing during the day such as 

wetting themselves, spilling juice or milk, or an over enthusiastic art project.  Please 
make sure that your child has their name on their spare clothes. Extra clothing consists of 

undershirt, underwear, shirt, pants, and socks. It is also a good idea to put your child’s 
name on all jackets and clothing because many children may have similar items. 
 

Children like to run outside, climb our play structures or ride our bikes, this is why we 

ask that you please do not send your children to school wearing flip-flops or sandals. 

This will help minimize injuries.  

 

 Illness 

 

Your child will not be permitted to the center if they are obviously sick or running a 

fever. If a child becomes ill at the center, he/she will be isolated and the parent will be 
called to come and pick up the child. Parents must pick up their child immediately upon 

receiving our phone call. We will call you to pick up your child if they have or do one of 
the following: throw up, are running a fever, have diarrhea, pink eye, ringworm, head lice 
and/or complaints from the child that a part of their body hurts, such as a tooth ach, 

stomach or ear ache. Children cannot return back to school until they are free of their 
illness for 24 hours or if the illness is contagious we will need a letter from the doctor 

allowing the child to return to the center. If there is a child who has a contagious illness 
all parents will be notified through a letter from the center. 
 

 Administration of Medicine 

 

Only prescribed medicine by a doctor will be administered to your child. A permission 
form must be completed by the parent prior to the administration of any medications. The 
form should state the name of the medicine, dosage and the time that it shall be given. 

This form is valid only for time limit set forth by the doctor’s order on the prescription. 
[You have completed this form at the time of enrollment] additional forms can be found 

in the 3-year-old room (Chicago) Front Desk (Evanston) 
 

 Personal Belongings 

 

Children should not bring toys to school; they tend to get broken or lost. Jewelry and 

watches should not be worn at school as well. Toddler Town Daycare is not responsible 
for any items that may be lost, broken or stolen. Teachers may sometimes ask children to 

bring in items for show & tell or for educational purposes. Each teacher has their own 
rules / policy on items being brought to school. Please see your child’s teacher for more 
information. 

 

 Photographs & Publicity  

 

We always take pictures of the children in the center to let parents see what goes on 

during the day. Children are at the center for long hours everyday and this is one way to 
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let parents be a part of their child’s day.  These pictures are posted in the classrooms, in 
their portfolios and on the Teaching Strategies website used to evaluate the children. 

Class photographs are taken twice a year. These photos are done by outside companies. 
Photos can be purchased from the center’s office. Advance notice is given for picture 

day.  If we would like to use your child’s picture for advertising the center, we will be 
speaking to you directly to receive your written permission to do so. 
 

 

 Discipline 

 

All caregivers will guide and teach children the importance of recognizing right from 

wrong; they teach them how to acknowledge inappropriate behavior and learn to correct 
it. A child who is having problems in one area of the classroom will be redirected by the 
teacher to another area. This is one of the most effective techniques allowing the child the 

opportunity to refocus their behavior without a “negative correction” from the teacher.  
 

The teacher will also speak with the child to see what may be bothering him/her so that 
the child can return to the group. After a child continues a behavior that they have been 
asked to change or has already been redirected, then a reflection session will be used. A 

reflection session will be given for every minute of the child’s age. 
 

If the child is continually being disruptive and the teacher constantly has to take attention 
away from the class to deal with a child, he/she will receive a behavior write up. The 
write up will explain the behavior of the child. It will then be shown to the parent who 

will then be asked to sign it. Parents are asked to sign the report to show 
acknowledgement of a behavior. The teacher and the parent will discuss what they may 

feel is causing the behavior and work out an improvement plan. 
 
If your child receives 3 write up reports, the parent will be required to have a conference 

with the director. The director, parent, and teacher will develop a plan of action. If the 
behavior persists and 2 additional write-ups are then given totaling 5 write ups, the child 

will be asked to leave the center.  
 
If a child is asked to leave the center, 2 weeks notice will be given by the center to allow 

parents the opportunity to seek alternate childcare arrangements.  
 

 If a child’s actions are seen as dangerous to themselves , a staff member or 

any other child, the center reserves the right to ask the child to leave the 

center with no notice. 

 
All children that are asked to leave will receive an exit meeting along with a referral sheet 

of contact numbers. 
 
 

 Child Abuse Reporting 
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The state of Illinois requires that all members of childcare institutions look for and report 
to the state any and all cases of child abuse and a neglect towards a child. 

 

 Fire Drills 

 

Fire drills are conducted once a month. Tornado drills are done 2 times per year. This is a 

mandate by  DCFS.  The director will sound the alarm. Each teacher will give 
instructions as to what the children should do. Evacuation routes are posted in all 
classrooms and all exits are clearly posted. Children are taught “Stop-Look-Listen”- Stop 

what you are doing, look at the teacher, and listen to what to do and where to go. 
 

 Notice 

 

If your child is not going to be in school because they are sick or on vacation we ask that 

you please call and let us know.  The telephone numbers are listed on the front page of 
this handbook. If you just leave with no written notice to the director, your spot will still 

be held and you personally will still be held accountable until the spot is cancelled. Spots 
will be cancelled automatically after one month of non-attendance and your account will 
be billed $300.00 for not giving the center 2 weeks notice in writing. 

 

 Security 

 

Upon enrollment all parents are asked to give the center a 4 digit ID code. This ID code is 

used for entrance into the building. We ask that if parents do not know or recognize 
someone not to hold the door open for them. If they belong to the school then they will be 
able to get into the building using their own code. If they are seeking information on the 

center or here to pick a up a child but have no code, please ask them to remain outside 
and let a staff member know 

 

 Emergency Closings due to Emergency/Weather 

 
1. We are members of Emergency Closing Center.  

Go to the public website at 

http://www.emergencyclosingcenter.com/complete.html and search for the facility 
by typing the name and city or by the main phone number of the facility. 

 Toddler Town Daycare Too – Chicago  

 773-622-9433  

 Toddler Town Daycare – Evanston 

 847-475-1467 

2. Call 847-238-1234 from a touch-tone phone and enter the main phone number of 
the center 

3. Receive an e-mail notification of a change made to your center by signing up on 
the website at: www.emergencyclosings.com 

4. Listen to WGN radio 720-AM, WBBM 780-AM or watch CBS ch. 2, NBC ch.5, 

ABC ch. 7, FOX  ch.32,  WGN-TV or CLTV cable for closing information. 

http://www.emergencyclosingcenter.com/complete.html
http://www.emergencyclosings.com/
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5. Parents should always have their cellphone information up to date to receive 
emergency texts from Toddler Town. 

6. Parents should always have their email information up to date to receive emails 
from the school.  

 

 All emergency updates will try to be done as early as possible or at least 1 hour 

before the center is scheduled to open.  
 

 5 year-old / Graduation 

 
 

We would like to give all parents advance notice of what happens in the summer when a child will 
be leaving for Kindergarten / 1st grade in the Fall. If your child will be 5 by September 1st then 
your child will be ready to leave our center to attend Kindergarten.  

 
Toddler Town Daycare holds its graduation around the 1st week to the 3rd week of June. Caps 
and gowns usually cost $35.00 per child. More information to follow in mid May.  

 
Around the beginning of April,  all children will be assigned a leave date to make room for the 
new children that will be enrolling into the center .The first leave date will be around the 2nd 

week of June. If we allow all children to stay until school starts in September, we will be left with 
20-30 empty spots in the center which we cannot afford to happen. By offering leave dates, we 
are able to keep tuition costs low throughout the school by avoiding a big drop in enrollment.  

 
********* If you would like your child to stay for an additional year and skip kindergarten, 
you are more then welcome to stay at our center for an additional year. We have 8 spots 

set aside for parents that may choose to stay. Please speak to Angelo or Robert by April 
1st.** Kindergarten is not a requirement in the state of Illinois.  
 

Parents are encouraged to look at summer camps as alternate plans for  their child. Some 
locations to look at are.... 
 

1. Evanston Summer Camp- 
http://www.cityofevanston.org./departments/parks/recreation/camp.shtml  
 

2. Chicago Summer Camp- 
http://chicago.timeout.com/articles/kids/83023/kids-summer-camps 
 

3. YMCA 
http://www.ymca.net/find-ymca-camps 
 

If you have already not looked into registering for Kindergarten, please do so. You can find your 
child's school by filling in your information at the following website: 
 

http://nces.ed.gov/ccd/schoolsearch/ 

 

 Open Door Policy 

We have an “open door” policy at Toddler Town. Parents may visit their children in our 

facilities any time they wish. We do ask parents who plan to visit their children 
frequently to follow the classroom routine, to avoid disturbing classroom schedules and 
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activities. If you wish to meet with the Director or a staff member, please make an 
appointment so that arrangements can be made. 

Toddler Town appreciates parents’ valuable input on the care of their children, and 

encourages parent participation. Parents can visit as much or as little as their schedules 
(and children) will allow. We also invite grandparents to come and visit and read a story 

to the class. If you are going to have a grandparent visit us, please let your child’s teacher 
know so that we can expect them. 

 Closing Statement 

 

Please be aware that the policies described in this handbook are subject to change at the 
sole discretion of Toddler Town Daycare at any time. Every organization requires a set of 

rules so that the group as a whole may operate smoothly and safely to accomplish its 
goals. Failure to adhere to the policies set forth in this handbook can result in discharge 

from the center. We ask and thank you for your cooperation in the observance of the 
policies set forth in this handbook. 
 

 Notice of Change 

 

This parent policy handbook is subject to change. Parents are welcome to check in the 
office for revised copies of this handbook. Any major changes will be reported to parents 

in a separate handout. 
 
Rev – 1/1/2009, Rev – 2/20/2012, Rev – 12/2012, Rev – 6/5/2014, Rev 4/23/2015, Rev 

4/8/2016 


